ENNIS

Qlor

ROLE DESCRIPTION & APPLICATION INFORMATION

Role Title: Visitor Services Team Member
Reporting to: Venue Operations Manager
Location: Ennis, Co. Clare

Job Type: Casual basis positions available.

glor Vision and Mission
glér will be a place of possibility and potential where people are inspired, empowered and
entertained.

We will do this by:
e Sharing the diverse voices of artists and audiences, nurturing creativity and belonging.
e Celebrating the artistic traditions and culture that define our wider Clare community.
e Enriching the lives of those we work with and serve.

glor Values
e Courage: We embrace bold decisions and innovative approaches.
e Respect: We value diverse perspectives and foster a feeling of belonging.
e Integrity: We are honest, own our responsibilities and ensure our actions align with
our words.
e Resilience: We respond to challenges and maintain a commitment to progress.

e Collaboration: We work together to make great things happen.

glor History

glér opened first in 2001 as a centre primarily dedicated to the promotion of the traditional arts. It
quickly expanded to become a multi-disciplinary venue and gallery and has, over the past 24 years,
firmly established itself as an integral part of both the national and local cultural landscape.

glér is housed in an award-winning building and has a capacity of 485 seats. In 2024, we welcomed
the opening of Clare’s new County Library & Gallery adjoining glér which has created an exciting
cultural complex, strengthening Clare’s reputation as a cultural centre, as well as supporting
economic and social activity in Ennis.



Purpose of the Role

glér wishes to recruit enthusiastic individuals to become part of our dynamic Visitor Services Team at
glér. This role involves delivering exceptional customer service across multiple areas, including front
of house, bar and tuck. As a public-facing team member, you will be trained in all these areas to
provide flexible support and ensure a seamless experience for our patrons.

Role and Responsibilities Outline
Customer Service

Provide a warm and friendly welcome to all visitors, ensuring a high level of customer satisfaction.
Address customer enquiries, offer assistance, and resolve issues promptly and professionally.

Front of House Duties

Greet and assist patrons as they enter the venue, ensuring a smooth and efficient flow of guests.
Check tickets, guide audience members to their seats, and provide information about the venue and
performances when required.

Monitor audience behaviour and ensure the safety and comfort of all guests.

Bar and Tuck Operations

Serve beverages, including alcoholic drinks.

Assist with the preparation and serving of tuck stations when required.
Handle cash and process card payments.

Teamwork
Work collaboratively with colleagues across all areas to ensure the smooth operation of glér.
Participate in team meetings and training sessions when required.

Health & Safety
Adhere to health and safety regulations, including food hygiene, fire safety, and emergency

procedures.
Assist with venue cleanliness and maintenance, reporting any issues promptly.

Flexibility & Adaptability
Be prepared to work across different areas of the arts centre, adapting to the needs of the business.
Flexibility to work evenings, weekends, and public holidays as required.

Person Specification

Essential:
e Passionate about the arts and customer service
e Strong communication and interpersonal skills, with a friendly and approachable demeanour.
e Energetic, creative team player with a high level of enthusiasm.
Willingness to learn and adapt to new roles and responsibilities.
Ability to work efficiently under pressure.
e Ability to work unsupervised and with initiative and maturity
e Availability to work flexible hours and to work at glér for at least the next 9 — 12 months.
Desirable:
e Proven experience in a customer service role, ideally within hospitality, retail, or a similar
environment
e Experience in bar operations or point of sale (POS) systems.
e Interest in theatre and the arts.



Terms and Conditions
Hours:
e Casual basis positions available.
e Shifts will include evenings, weekends, and public holidays.
Physical Requirements:
e Ability to stand for extended periods and perform manual tasks integral to the role such as
lifting and carrying supplies.
Rate of Pay:
e €14.15/hr

Application Process

To apply for this position, please submit your Curriculum Vitae (3 pages max) with a single page
supporting letter outlining how you meet the requirements of the role with examples of your
experience.

Applications should be sent directly by email to admin@glor.ie clearly referencing “Visitor Services
Team Member Application” in the subject title.

Closing date for receipt of applications is Monday 5% October, 2pm. Interviews will take place on
Wednesday 7*" and Thursday 8™ October at glér.

Preferred Start Date:
e As soon as possible following appointment.

This is a unique opportunity for friendly and approachable individuals with a passion for the arts and
customer service. If this sounds like you, we encourage you to apply.

Recruitment Statement

glér is an equal opportunity, inclusive employer and welcomes applicants from all sections of our
community.

Inclusion, equity, diversity and access is a key part of our ethos. We will not discriminate against an
applicant (internal or external) based on their gender, age, race, religion, marital status, sexual
orientation, disability, membership of the Travelling community, or family status.

We appreciate that people have varying needs and encourage applicants and interviewees to let us
know what arrangements and format they may prefer.

If you have a disability and require any accommodation/s, during the recruitment process, including
the application itself, please let us know in advance and we will be happy to assist.



